
part 7: How To Handle Difficult People 

I n t e n t i o n  
P r o v e r b s

a collection of 
directions for life.

of

Directions are for people who want to 
get it right the first time.

Directions are for people who don’t 
know or want to experience the joy of 

reassembling. (relationships, jobs, 
finances, health)

Directions are for people who are too 
busy to start over



?“how to handle difficult people”

“A man of knowledge uses words with restraint, and 
a man of understanding is even-tempered.  Even a 

fool is thought wise if he keeps silent, and 
discerning if he holds his tongue.”  Proverbs 17:27-28

t o d a y ’ s  q u e s t i o n

T h e  a n s w e r  i s  v e ry  s i m p l e :  

Y o u  d o n ’ t

1 One day as Jesus was teaching the people in the temple 
courts and proclaiming the good news, the chief priests 
and the teachers of the law, together with the elders, 
came up to him. 2 “Tell us by what authority you are 
doing these things,” they said. “Who gave you this 
authority?”3 He replied, “I will also ask you a question. 
Tell me: 4 John’s baptism—was it from heaven, or of 
human origin?” … 

7 So they answered, “We don’t know where it was from.” 

8 Jesus said, “Neither will I tell you by what authority I am 
doing these things.”

Luke 20:1-4, 7-8

It may be 
possible that, 

in someone 
else’s mind, 

 
are a difficult 

person.

YOU



T h e  
C o m m o n  D e n o m i n at o r  

o f  D i f f i c u l t  P e o p l e

People in emotional pain become 
self-absorbed.

Self-absorbed people make  
self-absorbed decisions.

Before attempting to handle 
difficult people, ask yourself  

who has a handle on me?”

“When you react, the event (or other person) 
controls you.  When you respond, you’re in control.” 

G E O R G E  J .  T H O M P S O N ,  P H . D .

“Do not be so open-
minded that your 
brains fall out.” 

W a l t e r  K o t s c h n i gThe  
Simple 

Person
“Leave your simple 

ways and you will live; 
walk in the way of 

insight.” 
P r o v e r b s  9 : 6



21 With persuasive words she led him astray;  
she seduced him with her smooth talk. 
22 All at once he followed her like an ox 
going to the slaughter,  
like a deer[a] stepping into a noose[b] 
23 till an arrow pierces his liver,  
like a bird darting into a snare,  
little knowing it will cost him his life.

Proverbs 7:21-23

The  
Simple 

Person

“Nothing is going to happen”

responds to wisdom with:

24 Now then, my sons, listen to me;  
pay attention to what I say. 
25 Do not let your heart turn to her ways or 
stray into her paths. 
26 Many are the victims she has brought down;  
her slain are a mighty throng. 
27 Her house is a highway to the grave,  
leading down to the chambers of death. 

Proverbs 7:24-27



Watch out for 
The Experience Myth:  

“experience makes me wiser”

“There is this common notion that 
people are shallow and ignorant until 

they go out and see the world. I, on the 
other hand, went out and in comparison 
realized I was in pretty good standing.”

C r i s s  J a m i ,  a u t h o r

E x p e r i e n c e  d o e s  n o t  
m a k e  y o u  w i s e r

e x p e r i e n c e  
m a k e s  y o u  w i s e r .

E v a l u a t e d



Please don’t trade what you 
want most for what you want in 

the moment.

M a i n  P o i n t

a h a n d l e
on me?”

haswho“

The  
Fool

“The way of fools 
seems right to them, 
but the wise listen to 

advice.” 
P r o v e r b s  1 2 : 1 5



“As a dog returns to its vomit, so fools repeat 
their folly”  Proverbs 26:11 (NIV)

“A fool finds pleasure in wicked schemes, but a 
person of understanding delights in wisdom.”  

Proverbs 10:23

Watch out for 
The Know Better Myth:  

“Since I know better, I’ll do better.”

The cure for the 
naïve person: 

TIME
The cure for the fool:  

TRAGEDY



Walk with the wise and become wise, for a 
companion of fools suffers harm.  Proverbs 13:20 

A discerning person keeps wisdom in view, but a 
fool’s eyes wander to the ends of the earth.  

Proverbs 17:24 

The  
mocker 

(Scoffer)

“The proud and 
arrogant person

—“Mocker” is his 
name— behaves with 

insolent fury.” 
P r o v e r b s  2 1 : 2 4

Whoever corrects a mocker invites insults; 
whoever rebukes the wicked incurs abuse. 

Do not rebuke mockers or they will hate you; 
rebuke the wise and they will love you.  

Proverbs 9:7-8



“Drive out the mocker, and out goes strife; 
quarrels and insults are ended.”  

Proverbs 22:10

20 “Out in the open wisdom calls aloud, she raises her 
voice in the public square; 21 on top of the wall she cries 

out, at the city gate she makes her speech:”

Proverbs 1:20-33

22 “How long will you who are simple love your simple 
ways? How long will mockers delight in mockery and 

fools hate knowledge?

23 Repent at my rebuke! Then I will pour out my thoughts 
to you, I will make known to you my teachings.

24 “But since you refuse to listen when I call and no one 
pays attention when I stretch out my hand, 25 since you 
disregard all my advice and do not accept my rebuke,”  

26 “I in turn will laugh when disaster strikes you; I will 
mock when calamity overtakes you—

Proverbs 1:20-33

27 when calamity overtakes you like a storm, when 
disaster sweeps over you like a whirlwind, when distress 

and trouble overwhelm you.



28 “Then they will call to me but I will not answer; they 
will look for me but will not find me, 29 since they hated 

knowledge and did not choose to fear the Lord.

Proverbs 1:20-33

30 Since they would not accept my advice and spurned 
my rebuke, 31 they will eat the fruit of their ways and be 

filled with the fruit of their schemes.

32 For the waywardness of the simple will kill them, and 
the complacency of fools will destroy them;

33 “but… whoever listens to 
me will live in safety 

and be at ease, without fear 
of harm.”

t h e  g o o d  n e w s !

Proverbs 1:20-33

Before you try 
to “handle” 

someone else,  
ask yourself 

“Who has a 
handle on me?”

M a i n  P o i n t



“A life transformed 
is evidence of a 

power that cannot 
be explained away.”

“The Christian life is different: harder, and 
easier.  Christ says, ‘Give me all.  I don’t 
want so much of your time and so much 
of your money and so much of your work. 
I want YOU.  I have not come to torment 
your natural self, but to kill it.  No half-
measures are any good.  I don’t want to 
cut off a branch here and a branch there.  
I want to have the whole tree cut down.  
Hand over the whole natural self, all the 
distress which you think innocent as well 
as the ones you think wicked- the whole 
outfit.  I will give you a new self instead.  
In fact, I will give you Myself; my own will 
shall become yours.”

C.S. Lewis
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